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6

PHASE 2A: Statutory consultation, “defining and
publicising the statutory consultation”

6.1

Introduction

6.1.0.1

Before submitting an application for a DCO to construct a NSIP, the PA 2008
requires that consultation be carried out with the local community as follows:
i.

Section 47 places a duty on the promoter to consult the local
community. S47(1) requires the applicant to prepare a statement which
sets out how it intends to consult the community (known as the
Statement of Community Consultation or “SoCC”). S47(2) requires the
promoter to consult local authorities on the contents of such a
statement, accompanying that consultation with suitable documents,
and s47(5) requires the developer to have regard to the response to this
consultation. S47(6) requires the developer to publish the SoCC,
publicise in a local newspaper where the SoCC can be viewed and make
the SoCC available to be viewed. S47(7) requires the promoter to then
carry out consultation in accordance with the SoCC.

ii.

Section 48 requires the promoter to publicise the proposed application
in accordance with the Infrastructure Planning (Application Prescribed
Forms and Procedure) Regulations 2009. Consequently, the notice must
be published twice in a local newspaper, once in a national newspaper,
once in the London Gazette. Further, where the application is for
offshore development, it must be published once in Lloyds List and once
in an appropriate fishing trade journal.

6.1.0.2

This chapter (Chapter 6) describes how statutory consultation was planned by
TLSB, complying with s47, and how TLSB publicised the proposed application
in compliance with s48 of the PA 2008.

6.2

Agreeing the Statement of Community Consultation

6.2.1

Initial engagement with the local authorities

6.2.1.1

The City & County of Swansea Council (CCSC) and Neath Port Talbot County
Borough Council (NPTCBC) are the local authorities in whose administrative
areas the Project is located, under s43(1) of the PA 2008.

6.2.1.2

TLSB informally discussed an early draft SoCC with CCSC and NPTCB in April
2012, during phase 1A, “early project definition and informing the EIA"
(reported in Chapter 3). However, TLSB decided that the Project was not yet
ready for statutory consultation with local communities at that stage and
postponed agreement of the SoCC until the following year. Instead, TLSB
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continued non-statutory consultation as described in Chapters 3, 4 and 5,
above.
6.2.1.3

In early 2013, following agreement of the EIA scope with regulators (Chapter
4), and significant progress with non-statutory consultation and lagoon
design, TLSB considered it would be ready to proceed to statutory
consultation with local communities by summer that year. TLSB considered
that details of the scheme were gaining sufficient clarity to allow the public to
understand what was being proposed, while still being at a formative stage
such that the consultation could influence the proposals. Accordingly,
discussions with the local authorities were reconvened with a view to
agreeing a SoCC.

6.2.1.4

Under s47(3) of the PA 2008, local authorities have 28 days to respond to
consultation on the SoCC, starting with the day after the day on which the
local authority receives the consultation documents. TLSB provided two such
periods, as set out below.

6.2.2

SoCC draft 1 and comments from the LPAs

6.2.2.1

Following a series of preparatory meetings and calls, on 18 February 2013
TLSB provided a draft SoCC, supported by a more detailed Consultation
Strategy (CS), to CCSC and NPTCBC for discussion on an informal basis, with a
28-day deadline as described above. The documents were also provided to
the Planning Inspectorate for informal review and are provided here in
Appendix 6.2. The documents set out in detail the research and consideration
put into identifying the best means of consultation with local communities for
a Project of this nature. The documents drew heavily on TLSB’s experience in
non-statutory consultation, described in Chapters 3 to 5, above.

6.2.2.2

CCSC and NPTCBC provided comments on the draft by 18 March 2013; the
Planning Inspectorate also provided s51 advice concerning the SoCC. In light
of the extensive preparatory work, the documents were positively received by
all. Comments were tabulated and responses provided. See Appendix 6.3.

6.2.3

SoCC draft 2 and comments from the LPAs

6.2.3.1

TLSB prepared a revised SoCC and CS in response to the informal comments
received. This was formally supplied to CCSC and NPTCB on 13 April 2013. A
covering letter (Appendix 6.1) set out the formal nature of this consultation
and deadline for response in accordance with regulations. The documents
were also sent to the Planning Inspectorate and Natural Resources Wales
(NRW) for information.

6.2.3.2

CCSC and NPTCBC both agreed the SoCC and Consultation Strategy by 15 May
2013 (with no further comments from CCSC and some minor factual
corrections from NPTCBC). The Inspectorate declined to respond further.
NRW responded on 15 May 2013 with comments primarily relating to
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publicity requirements for the future submission of the marine licence
application under the MCAA 2009, highlighting differences from the DCO
regime under the PA 2008 (comments which informed our publicity efforts on
submission).
6.2.4

Publication of the SoCC

6.2.4.1

The SoCC had therefore been agreed with the local authorities, and was
published on 26 June 2013 in the South Wales Evening Post (the highest
circulating local daily newspaper) and the Western Mail (the highest
circulating Welsh weekly newspaper), in advance of statutory consultation
with local communities commencing on 4 July 2013 (see Appendix 6.6). The
SoCC and Consultation Strategy were also published on the Project website.

6.2.4.2

In addition, the approved SoCC was used as the basis of a document referred
to as the “SoCC Newsletter”. This document prefaced the SoCC with an
introductory paragraph explaining the nature and purpose of the SoCC and
announcing the start of statutory consultation with the local community. The
SoCC Newsletter incorporated a questionnaire aimed at the public (see
Appendix 9.2) and, between 26 June and 4 July 2013, was sent by Royal Mail
to 189,000 addresses in CCSC and NPTCBC, and subsequently to 7,000
addresses in Bridgend County Borough. The Bridgend addresses were added
part way through the statutory consultation in response to requests for a
Bridgend event – TLSB provided an event in response (on 2 August 2013, at
Porthcawl, Bridgend) and supported it with local advertising and a local mailout (targeted to addresses in the far north of the County Borough with
potential visibility of the Lagoon, as shown by the ZTV study).

6.2.5

Compliance with the SoCC

6.2.5.1

Having prepared and published a SoCC, Section 47(7) of the 2008 Act requires
promoters to consult in accordance with it. Tabular reviews of TLSB’s
compliance with regulations for agreeing a SoCC, and for conducting
consultation in accordance with that agreed SoCC now follow:
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Table 6.1: Consultation on the Consultation Strategy (CS) and Statement of Community
Consultation (SoCC) – compliance with regulations and guidance
Consultation on the CS/SoCC
Regulation /
guidance

Compliance

s47(1), PA 2008

TLSB prepared a statement (CS and accompanying
SoCC) setting out how it proposed to consult with
people living in the vicinity of the land about the
proposed application. TLSB gave CCSC and NPTCB two
opportunities to comment on draft statements (one
informal from 18 February 2013, and one formal from
13 April 2013, each for 28 days from the day after
receipt of documents).

DCLG, Preapp
Guidance, para 14
and 22-31

s47(2), PA 2008
DCLG, Preapp
Guidance, para 15
DCLG, Preapp
Guidance, paras 2231
s47(3), PA 2008
DCLG, Preapp
Guidance, para 14
and 22-31
s47(4), PA 2008
DCLG, Preapp
Guidance, para 14
and 22-31
s47(5), PA 2008
DCLG, Preapp
Guidance, para 14
and 22-31
s47(6), PA 2008
DCLG, Preapp
Guidance, para 14
and 22-31
Tidal Lagoon Swansea Bay – Consultation Report
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TLSB consulted with CCSC and NPTCB before and
during the preparation of the CS/SoCC. Topics
discussed included all those listed in para 28 of the
DCLG Guidance, and all are reflected in the agreed
CS/SoCC.

TLSB gave the local authorities 28 days to respond
from the day after receipt of documents (13 April to
15 May 2013).

TLSB supplied the statement to the local authorities.
TLSB gave CCSC and NPTCB two opportunities to
comment on draft statements (18 February and 13
April 2013).
TLSB had regard to the local authorities’ responses to
the draft statement, as set out in the response
tracker, Appendix 6.3.

TLSB made the statement available for inspection by
the public in a convenient manner (on the Project
website and via the “SoCC newsletter” sent to
c.196,000 local addresses); and published the SoCC in
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local newspapers as prescribed (see table 5.2 below).
s47(7), PA 2008
DCLG, Preapp
Guidance, para 14
and 22-31
In addition:
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TLSB conducted consultation in accordance with the
proposals set out in the statement, as shown in table
5.2 below.

TLSB also consulted with the Planning Inspectorate
and NRW on the draft SoCC.
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Table 6.2: Consultation Strategy (CS) and Statement of Community Consultation (SoCC) – compliance with regulations and guidance, and
implementation of the strategy in compliance with the documents
CS/SoCC content and consultation methods
Regulation /
guidance

CS/SoCC approach

Compliance with CS/SoCC

s47(1), PA 2008

The strategy was devised with input from CCSC and
NPTCBC and with reference to their Community
Involvement Schemes, other relevant local
consultation guidance, and national best practice.

TLSB went beyond agreed requirements, sending a
‘SoCC Newsletter’ and questionnaire to c.196, 000
addresses in both zones 1 and 2 (managed by Royal
Mail’s door-to-door service, covering all residential
and business addresses in the defined areas).

Requires promoters
to consult people
living in ‘the vicinity
of the land’.

A zoned strategy was set out based on four
geographic criteria:
1. Wards within community council areas identified as
Reg.9 statutory consultees by the Inspectorate;
2. Seafront wards in CCS and NPTCB;
3. Wards within 1km of the onshore cable route and
substation; and
4. Wards with significant views of the development
within the 15km Zone of Theoretical Visibility (ZTV).
Of these criteria, the visual impact of the Lagoon was

Tidal Lagoon Swansea Bay – Consultation Report
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In addition, 19 public events were held in 17
locations around the Bay, and 3 permanent
exhibitions were mounted. The events were
advertised widely via press, radio and posters (see
Appendix 9.4).
In addition, TLSB continued to hold presentations
with interest groups in the local area, including
residents’ associations, fishing groups, business
groups, etc.
The questionnaire received over 2,400 responses,
and the public events were attended by over 1,000
consultees.
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dominant, so zones were identified as:
Zone 1, core consultation area – seafront and other
wards with significant visibility of the Project;

See section 6.3 for further detail on Lagoon design
development subsequent to agreement of the
CS/SoCC.

Zone 2, reduced impact area – wards with limited
visibility of the Project; and
Zone 3, zero visibility area – wards with no visibility of
the Project.
The agreed strategy focused consultation on zone 1,
with zones 2 and 3 receiving appropriately targeted
publicity promoting attendance at events hosted in
zone 1.
See section 6.3 for further detail on Lagoon design
development subsequent to agreement of the SoCC.
DCLG, Preapp
Guidance, para 1013, para 36, para 5054
Sets out the
requirements for
early, adequate and
iterative

Non-statutory consultation (“issues and options”)
began in March 2011, almost three years before
submission in February 2014. Statutory consultation
set out in the CS/SoCC (“preferred option and the
PEIR”) began in July 2013, six months before
submission, and ran for more than the statutory
minimum 28 days. Non-statutory consultation
continued close to submission in line with the
principle of ‘continuous engagement’ (see Chapter 5
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The amount of consultation undertaken, and who
was consulted, was proportionate to the size and
scale of Project and where its impacts will be felt –
and exceeded that set out in the CR/SoCC.
TLSB was widely praised for the quality of
consultation events and materials – consultation
events were rated 8/10 or higher by 70 per cent of
participants, and CCSC Members repeatedly praised
the consultation in a special development planning
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consultation

DCLG, Preapp
Guidance, para 37
Sets out the need
for an inclusive
approach

of this report).

committee meeting held on 29 August 2013.

The CS/SoCC specified the nature and content of
consultation materials suitable to the local
community, while making provision for those with
greater specialist expertise.

Consultation was early in that the scheme was
flexible enough to accommodate meaningful change
in response to consultation, as shown throughout
the Consultation Report (and appendices) and
summarised in the ‘design iteration tables’ in
Chapter 11.

The strategy involved participative methods and a
diverse and inclusive range of communication media
including print (e.g. the PEIR and NTS, leaflets,
questionnaires, display boards), film, a Project
website (with introductory information,
questionnaire, FAQs and a complete document
library), presentations, key documents on deposit in
public locations, a physical model, plus general public
relations and political engagement.

All proposed communication media were provided
to the standards proposed – samples can be viewed
in Appendix 9.1 to 9.4. In addition, a virtual 3D flythrough model of the Lagoon was provided online
and via touch-screen at public events.

A shortlist of suitable locations for public events
(dispersed around zone 1) was provided in the
CS/SoCC. The majority of venues were secured as
proposed, but where venues were unavailable (or
proved to be unsuitable) alternatives were suggested
to, and agreed with, CCSC and NPTCBC. Dates and
times were also agreed through the booking process.

A total of 19 public events were held in 17 locations
around the Bay (agreed by CCSC/NPTCBC), and three
permanent exhibitions were mounted (also agreed
by CCSC/NPTCBC). Of the 19 events, one was in
addition to those proposed in the CR/SoCC, and was
held in Porthcawl, Bridgend County Borough, in
response to public requests.
All bodies representing hard-to-reach groups were
sent SoCC Newsletters and invited to public events.

Plain English was proposed throughout with key
Tidal Lagoon Swansea Bay – Consultation Report
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documents (including the SoCC and PEIR NTS) to be
provided in Welsh (no other minority languages being
required by local policy). All online and print media
was proposed to be designed to level AA of the UK
Disability Discrimination Act 1995. CCSC and NPTCBC
provided contact details for bodies representing hardto-reach groups.
DCLG, Preapp
Guidance, para 38
Sets out the need
for clarity in what is
being consulted on

The strategy clearly established that “issues and
options” had been covered under non-statutory
consultation, and the statutory consultation sought to
address a “preferred option” (identified in response
to the non-statutory consultation) and the PEIR.
Furthermore, the strategy set out:
“Swansea Bay is an ideal location for a tidal lagoon
due to: its high tidal range; the depths of water
(bathymetry); the geology of the seabed; the
proximity of grid infrastructure; and the opportunities
for associated seafront regeneration. The specific
location and shape of the lagoon within the Bay is
dictated by the same factors examined in greater
detail, plus the need to design for the mitigation of
environmental impact. The scale of the Project is
dictated by the interrelationships between: the Tawe
and Neath rivers; port access; detailed bathymetry
and geology; the ratio of seawall length to volume of
water enclosed, in order to optimise power output;

Tidal Lagoon Swansea Bay – Consultation Report
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The consultation materials set out with greater
clarity the fixed engineering aspects of the scheme,
and sought to identify the local community’s support
or opposition to the scheme as a whole, as well as
their primary concerns (re: environmental impact)
and ambitions (re: proposed benefits), in order to
inform mitigation measures and wider project
benefits to be secured. See the consultation
questionnaire in Appendix 9.2, (and interpretation of
results in Appendix 9.3).
TLSB was clear that the proposed Lagoon (design J3)
was larger than the lagoon (design D) presented
during non-statutory consultation, and that the
consultation was focused on the PEIR.
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and the need to ensure the structural integrity of the
seawall and turbine housings for the life of the
Project. These features are all being discussed with
statutory consultees and assessed by independent
experts. However, they have limited opportunity for
change via the local community consultation, which
will instead focus on: how best TLSB should make its
application to the Inspectorate, and how TLSB should
work within the communities, the land/seascape and
lives of those that the lagoon would affect.”
DCLG, Preapp
Guidance, para 3941
Sets out the need to
establish how
consultation will
occur, to make the
SoCC available and
to publicise
consultation
DCLG, Preapp
Guidance, para 4249
Sets out additional

The CS/SoCC clearly identified consultation zones and
bodies to be consulted, plus the means and locations
of engagement, and made commitments to levels of
publicity.

The SoCC was posted to 196,000 addresses and
placed on deposit around the Bay, as noted above.

The CS/SoCC set out the key issues to be consulted
on, and identified and involved the relevant local
authorities as CCSC and NPTCBC (the B-authorities).
The A-authorities (Bridgend CBC, Brecon Beacons
NPA, Carmarthenshire CC, Rhondda Cynon Taff CBC)

Non-statutory consultation by TLSB was sufficiently
comprehensive that key offshore issues to be
addressed under statutory consultation were clear,
and have been reported in Appendix 4.1, in line with
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Examples of schedules of other publicity material
can be found in Appendices 9.1 to 9.4. Compliance
with s48 publicity requirements is set out in tables
5.3 and 5.4, below.

Page 6- 11

Tidal Lagoon Swansea Bay plc
requirements for
consulting on
offshore projects

were kept informed of the Project but did not seek
involvement in developing the CS/SoCC.
The CS/SoCC also set out the marine bodies to be
consulted on in accordance with the Reg9 list.

chapters of the ES.
Where the public and local elected Members asked
for extra consultation, it was provided (e.g. the
event in Porthcawl).
Consultation with marine bodies is reported here
and informed the relevant chapters of the ES.
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6.3

Lagoon design development subsequent to agreement of the SoCC

6.3.0.1

As set out above, the consultation zoning initially agreed with CCSC and NPTCBC
was based on a ZTV based on lagoon design D (6 June 2012, see Appendix 6.9).
TLSB continued to refine the design of the Lagoon from option D to preferred
option J3 (as set out in Table 2.1) having received the councils’ views on the
SoCC, but before statutory consultation began (4 July 2013). Accordingly, TLSB
had regard to the effect any Lagoon design change might have on consultation
zones and the consultation strategy. This was assessed using an updated ZTV run
on 20 June 2013 for preferred Lagoon design J3 with an Offshore Building
envelope 13 metres high and 2.7km out to sea (see Appendix 6.10). Although the
Lagoon had increased in size, the change in the visibility of the scheme was
insignificant in the context and scale of Swansea Bay and the original definition
of consultation zones amply accommodated the change such that the
consultation strategy was unaffected. This was agreed with both CCSC and
NPTCBC.

6.3.0.2

Nevertheless, TLSB erred on the side of caution and went beyond the
requirements of the agreed strategy, treating consultation zones 1 and 2 in the
same way, ensuring an exceptionally broad coverage via the mail-out to 196,000
addresses.

6.3.0.3

In addition, and subsequent to the main statutory consultation (Phase 2B, from 4
July to 5 August 2013), the iterative design process which has shaped the Project
as a result of assessment and responses to consultation indicated the feasibility
– and appropriateness – of an increase in size of the envelope of the Offshore
Building. This change was considered in relation to its potential effect on
consultation undertaken in altering the Project such that additional statutory
consultation might have been required.

6.3.0.4

As noted above, the ZTV of 19 June 2013 assessed a 13-metre building envelope
(Appendix 6.10). In the course of refining the design a further ZTV study was
performed on 24 September 2013 for lagoon design J3 with an Offshore Building
35 metres in height, representing the ‘worst case’ tallest building, and 2.7km out
to sea. As before, it was established that the new ZTV (see Appendix 6.11) did
not affect the consultation strategy, as it did not identify any people or
properties which might be affected by an increase in height of the Offshore
Building, and which had not been previously identified and consulted under the
consultation strategy. In any event, the proposed height of the Offshore Building
comprised in the Application is 21 metres, meaning its visibility will be less than
that considered in the ZTV of 24 September 2013.

6.3.0.5

Paragraph 55 of DCLG Guidance on the pre-application process (January 2013)
provides that "[a]pplicants are not expected to repeat consultation rounds set
out in their Statement of Community Consultation unless the project proposals
have changed very substantially". TLSB concluded that, in having regard to the
possible effects of an increase in height of part of the Offshore Building, the
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Project had not changed substantially, and that, in any event, all of those
potentially affected by such an increase had already been consulted sufficiently.
6.3.0.6

Table 6.3, below, presents key statistics behind the change from Option D to
preferred Option J3, demonstrating that relatively small changes to the Lagoon
dimensions secured a significant increase in power output, thus securing the
Project’s viability.
Table 6.3: Summary change in lagoon dimensions from Option D to J3
Measure

Option D

Option J3

Change

Total wall length, km

9.4

9.5

+100m

Enclosed area, km2

9.4

11.5

+2.1km2

Wall height, range, metres

11-19m

5-20m

+1m (top
end)

Wall above low water, metres

11

12

+1m

Wall above high water, metres

2.8

3.5

+0.7m

Wall’s furthest dist. from
shore, km

4.2

4.6

+400m

Wall’s shortest dist. to
Mumbles Head shoreline, km

3.8

3.4

-400m

Installed capacity, MW

250

320

+70MW

Homes powered, number

94,500

121,000

+26,500

6.4

Section 48 notice and wider publicity

6.4.0.1

PA 2008 s48 requires that the applicant must publicise the proposed application
in the prescribed manner, and that publicity must include a deadline for receipt
by the applicant of responses to the publicity.

6.4.0.2

The publicity for the application is shown in the schedule below:
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Table 6.4: Publicity for the DCO application
PUBLICATION

DATE, 2013

SoCC – s47(6)
South Wales Evening Post (daily local)
26-Jun
Western Mail (Welsh daily paper)
27-Jun
s48 Statutory Notice under Infrastructure Planning
(Applications: Prescribed Forms and Procedure)
Regulations 2009, section 4
Lloyds List (daily)
24-Jun
Independent (national paper)
26-Jun
London Gazette (daily)
26-Jun
Western Mail (Welsh daily paper)
26-Jun
South Wales Evening Post (daily local)
27-Jun
Neath & Port Talbot Courier (weekly
27-Jun
local paper)
South Wales Evening Post (daily local)
29-Jun
Sea Angler (fishing magazine, monthly) 04-Jul
Swansea Sound and The Wave (local
01-26 Jul
radio), 260 spots
Glamorgan Gazette
25-Jul
South Wales Evening Post (daily local)
13-Sept
South Wales Evening Post (daily local)
20-Sept
Fishing News
27-Sept

6.5

Evidence of compliance with publicity regulations

6.5.0.1

Publicity regulations for PA 2008 s48 (duty to publicise) are set out in The
Infrastructure Planning (Applications: Prescribed Forms and Procedure)
Regulations 2009, Regulation 4. Compliance is demonstrated as follows, see also
Appendix 6.13 for copies of published s48 notices.
Table 6.5: Evidence of compliance with publicity regulations
PUBLICATION

DATE, 2013

COMPLIANCE

SoCC – s47(6)
South Wales Evening Post
(daily local paper)

26-Jun

PA 2008, s47(6) – “in a newspaper
circulating in the vicinity of the
land”
PA 2008, s47(6) – “in a newspaper
circulating in the vicinity of the

Western Mail (Welsh daily
paper)
Tidal Lagoon Swansea Bay – Consultation Report
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land”
s48 Statutory Notice under Infrastructure Planning (Applications: Prescribed
Forms and Procedure) Regulations 2009, section 4
Lloyds List (daily)
24-Jun
4(2)(d)(i) – for offshore
development, “once in Lloyds List”
Independent (national
26-Jun
4(2)(b) – “once in a national
paper)
newspaper”
London Gazette (daily)
26-Jun
4(2)(c) – “once in the London
Gazette”
Western Mail (Welsh daily
26-Jun
4(2)(a) – “for at least two
paper)
successive weeks in one or more
local newspapers circulating in the
vicinity in which the proposed
development would be situated” –
also covers 4(2)(b) if “national” is
defined as Welsh in this instance
South Wales Evening Post
27-Jun
4(2)(a) – “for at least two
(daily local paper)
successive weeks in one or more
local newspapers circulating in the
vicinity in which the proposed
development would be situated”
Neath & Port Talbot
27-Jun
Ditto above
Courier (weekly local
paper)
South Wales Evening Post
29-Jun
4(2)(a) – “for at least two
(daily local paper)
successive weeks in one or more
local newspapers circulating in the
vicinity in which the proposed
development would be situated”
Sea Angler (fishing
04-Jul
4(2)(d)(i) – for offshore
magazine, monthly)
development, “once in an
appropriate fishing trade journal”
Swansea Sound and The
01-26 Jul
Extra to requirements
Wave (local radio), 260
spots
Glamorgan Gazette
25-Jul
Extra to requirements in response
(Bridgend local paper)
to additional event in Bridgend CB
South Wales Evening Post
13-Sept
4(2)(a) – “for at least two
(daily local paper)
successive weeks in one or more
local newspapers circulating in the
vicinity in which the proposed
development would be situated”
South Wales Evening Post
20-Sept
Ditto above
(daily local paper)
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Fishing News

27-Sept

4(2)(d)(i) – for offshore
development, “once in an
appropriate fishing trade journal”

6.5.0.2

Please note: TLSB selected Sea Angler in the first instance as the highest
circulating sea fishing magazine in the UK/Wales. TLSB subsequently learned that
marine energy NSIPs have historically used Fishing News, which has a smaller
(weekly) readership, but is more trade-based. Accordingly, TLSB booked a
second notice in Fishing News, to ensure both options were covered and a wide
circulation reached.

6.6

Awareness of the Project / impact of publicity

6.6.0.1

As noted above in Chapter 5, by March 2013, TLSB had resources in place to
monitor awareness of the Project via means other than simply recording the
growing numbers of people and bodies consulted.

6.6.0.2

In parallel to consultation methods set out in this Report, TLSB worked with local
media to raise awareness of the Project with regular information-based press
releases, images and illustrations as appropriate, and monitored the number of
articles printed, and the likely resulting readership.

6.6.0.3

TLSB also employed social media (Facebook, Twitter and LinkedIn) to keep local
people and consultees up to date with Project information.

6.6.0.4

Associated data is provided below for information (in its entirety, including
figures shown in Chapter 5), demonstrating the wide reach of TLSB’s publicity
and associated high and growing levels of awareness.
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Number of press articles
50

46
42

45
40
35

30

30
25
20
15
10
5
0
Apr-13

May-13

Jun-13

Figure: 6.1: Phase 1C, Issues and Options, press coverage – April to June 2013

Readership of the articles
5,000,000
4,500,000

4,295,916

4,000,000
3,500,000
3,000,000

2,883,143

2,500,000
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1,000,000

757,498

500,000
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Figure: 6.2: Phase 1C, Issues & Options, readership – April to June 2013
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Number of press articles
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Figure: 6.3: Phase 2, publicising the statutory consultation, press coverage – April to
September 2013

Readership of the articles
5,000,000
4,500,000

4,552,480

4,295,916

4,000,000
3,500,000
3,000,000

2,883,143

2,500,000
2,000,000
1,500,000
1,000,000

757,498

500,000

642,533
203,238

Apr-13

May-13

Jun-13

Jul-13
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Figure: 6.4: Phase 2, publicising the statutory consultation, readership – April to
September 2013
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Table 6.6: Phase 2, statutory consultation, preferred options and the PEIR – total articles
an readership during 4 July to 5 August 2013
ARTICLES

READERSHIP OF THE ARTICLES

62

3,460,046

Number of press articles
70
58

60
50

39
40
30
30
18

20
6

10
0
Aug-13

Sep-13

Oct-13

Nov-13

Dec-13

Figure: 6.5: Phase 3, ongoing engagement, press coverage – 5 August 2013 onwards

Number of people that saw the articles
6,000,000

5,686,200

5,000,000

4,552,480
4,000,000
3,000,000
2,000,000
1,000,000

701,326
203,238

Aug-13

Sep-13

Oct-13

454,261

Nov-13

Dec-13

Figure: 6.6: Phase 3, ongoing engagement, readership – 5 August 2013 onwards
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6.6.1.5

TLSB used social media to keep local people and consultees up-to-date with
Project news. As of 15 January 2014, TLSB had 10,159 people following the
Project on Facebook, 633 on Twitter and 237 on Linked In. Klout is a measure of
social media ‘influence’ (based on public response to information shared on all
platforms); a score above 40/100 represents an active and influential social
media presence. A summary of growth across social media platforms follows
(from February 2013 to January 2014):
Table 6.7: Social media

LinkedIn
Employees
Facebook
Followers Connections Likes
Tweets Following Followers Klout
Feb
0
0
0
0
0
0
0
Mar
42
0
89
55
329
103
25
April
67
9
124
145
401
201
41
May
75
13
142
161
450
239
42
June
102
15
3798
277
482
389
46
July
116
16
4856
346
486
456
46
August
132
16
5998
410
500
490
46
September
152
16
7215
525
513
531
46
October
171
17
8083
540
521
567
46
November
192
18
8871
551
529
591
45
December
210
18
9472
580
537
615
43
January
237
18
10159
592
540
633
43
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